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Notice:
1. it is recommended that the optimal pickup range of the microphone be within a radius 

of 2 to 3 meters.
• If the distance extends to 3 to 4 meters, there is a possibility of audio drifting or instability.
• If audio drifting or instability occurs, the detection zone should be enlarged accordingly based on the 

drifting range.

• Distances beyond 4 meters cannot guarantee accurate detection

2. Distance Limitations Between Two Participants’ Positions.
• It is recommended to keep the distance between 0.8 ~ 1.2 meters.
• If interference occurs within this range, the preset area must be enlarged—for example, changing 

from covering one seat to covering two or three seats.

3. Check whether there are other environmental noise sources that affect audio pickup at 
that position.

• If so, try creating multiple zones around the noisy area to prevent that region from triggering 
audio pickup.

4. Notes on Enabling “Back to HOME” Setting.
• Currently, when using a box camera and setting it to Back to Home, version V1.14.0 is required to 

trigger the function properly.
• Workaround: 

• Assign the VC-BC301P to an unused Array Zone (a zone that will never be triggered).
• Then, select the VC-BC301P in the Back to Home setting
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Prepare

This document uses Sennheiser TeamConnect Ceiling 2 as an example of setting.

•Please install Sennheiser TeamConnect Ceiling 2 microphone, Lumens CamConnect processor and 

Lumens PTZ cameras in the same LAN (same class C network).

•For the first installation, you need to prepare a router or Switch with DHCP server function.

•Sennheiser TeamConnect Ceiling 2 installed in the ceiling above the center of a conference table
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Set up Environment
Please connect Cameras, Microphone, and AI-BOX1 with the same Network Switch.
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Set up Environment
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At the time of writing this guide, the firmware are; TCC2: 1.8.10, Camconnect Pro: V1.12.4 
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Sennheiser TeamConnect
Ceiling 2 Setting tips
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Coverage and Installation

• The distance between the TCC2 and the
farthest presenter is a maximum of 5 m (16 ft).
• The distance between the TCC2 and the
closest presenter is at least 0.5 m (1.6 ft).
• The distance between the TCC2 and the floor
is at least 2.50 m (8 ft).
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Microphone Setting 

1. Download  “SennheiserControlCockpitInstaller“ 
software from below link.
https://en-us.sennheiser.com/control-cockpit-software
2. Install and run this software.
3. The array microphone will automatically show on Device 
list.
4. Enter the device for more setting.

https://en-us.sennheiser.com/control-cockpit-software
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Microphone Setting 
1. Get TCC2 IP for CamConnect Pro, Click TCC2
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Microphone Setting 
1. Keep the setting as default in Audio page
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Microphone Setting 
1. Turn OFF all of Exclusion Zones setting in Zones page
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CamConnect Pro Setting

Microphone Setting – For TCCM 

1. Set password when using TCCM
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CamConnect Pro 

Setting tips
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Connection TCC2 and Camconnect Pro 
1. Array Microphone Numbers select base on installed amount

2. Select , Sennheiser TCC2 (Coordinate), 1 tab for each microphone. 

3. Enter Microphone`s IP. 

4. Select trigger time (how long a person should take in a zone for camera preset to be triggered). 

5. Hit Apply. 

6. Connect with toggle button. 
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Defining Zones for Microphone 1

1.After microphone is connected then press Zone setting for drawing 

sound picking area

2. When drawing zones, the red dot indicates the detected 

voice location. Please draw the zone around the red dot, and 

click Apply when finished.

Note: the red dot will move, so the four corners of the zone 

you draw can be adjusted independently. This process may 

require repeated fine-tuning

3. Please remember to press Apply when finished

1

2

3
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Mapping camera and presets for microphone 1 Zones 

1. Zone number corresponds 

as set in Zone Setting

2. Assigns cameras and 

preset per zone

3. Put the preset number of 

camera

4. Press Apply after mapping 

each camera and preset per 

zone or when making 

changes

1 2 3

4
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Defining Zones for Microphone 2

1. The same applies for 

Microphone 2 as shown in 

Microphone 1, here show the 

zone for microphone 2
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Mapping camera and presets for microphone 2 Zones 

Same applies as in 

microphone 1, and 

hit apply when 

mapping or making 

changes
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Defining Zones for Microphone 1 & 2
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Microphone 1 and 2 confirmation 
Orange LED

1. Voice tracking is OFF

2. Orange means, zone 

6 data is received but 

no camera or preset is 

triggered

1

2
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Microphone 1 and 2 confirmation 
Green LED

1. Voice tracking is ON.

2. Green means trigger 

time is exceed, and 

camera and preset is 

called to that Zone 

location

1

2
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